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Radcom celebrates success!

Multiple celebrations mark 10™ anniversary of
professional services company
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(Hudson, Ohio, USA / October 11, 2006) — Radcom, a training and documentation consulting firm,
is celebrating its 10th anniversary on November 6. Starting in 1996 with one client and one
employee, founder Bob Dianetti, the company has grown to sales of over one million dollars per
year with many Fortune 500 clients in northeast Ohio and around the country.

Radcom celebrated its anniversary with a clambake open house on September 30 at its offices in
Hudson, Ohio. Invitees to the open house included current and former employees, clients,
vendors, and valued professional contacts. Bob Dianetti, Radcom founder said, “This celebration
and clambake party is just a small token of Radcom’s appreciation for all of the hard work,
support, and loyalty from our clients, staff, and partners both past and present. It’s a great team as

you can see by everyone who showed up in the pouring rain to help us celebrate!”

Despite the rain, over 80 attendees stayed dry in a large tent and warmed up with a delicious
clambake and chicken dinner served by Totally Cooked Catering of Cuyahoga Falls, Ohio.
Entertainment was provided by several members of Rolando Pizana and his Latin 7 playing
Caribbean themed music which swayed the crowd. Rebecca Martin, a new Radcom consultant
said, “It’s really great to see all these people and how much they want to show their gratitude and

support of Radcom. Plus the music and clams are really tasty.”
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A gift basket courtesy of O’Goodies in Hudson, Ohio was raffled to raise donations for Radcom’s
Mighty Mikey’s Marchers. This was Radcom’s team which walked in the Leukemia and
Lymphoma Society’s recent “Light the Night” walk in Cuyahoga Falls, Ohio on September 23.
Thanks to the money raised from the raffle, the Marchers exceeded their fundraising goal of
$5,000. Donations are still being accepted through the end of the year by visiting:
www.active.com/donate/ltnClevel/1945 Radcom

To add to its celebration of success, Radcom staff, friends, and family cheered on the Cleveland
Indians at Jacob's Field the night before the clambake anniversary celebration. Even though the
fireworks were for the Indians’ win over the Tampa Bay Devil Rays, Radcom staff felt some of the
display was in recognition of their ten outstanding years of service excellence.

To cap off its first ten years of business and to celebrate a bright future, Radcom has created a
fresh corporate image. Working with Clayman Advertising of Akron, Ohio, the new look reflects
a streamlined and forward looking approach to serving clients. To see the new image, visit

Radcom’s website at www.radcomservices.com.

Having established itself as a leader in its industry and participating in many local and national
professional and charitable organizations, Radcom is proud to call northeast Ohio home and looks

forward to continue helping clients and the community succeed.
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Radcom is a training development, documentation, and technical communications consulting
company based in Northeast Ohio and can be found online at www.radcomservices.com.
Celebrating 10 years of service excellence, Radcom provides both project and staffing solutions.
Radcom provides effective, efficient, and responsive service using the most advanced tools and

techniques and takes pride in being very good at everything they do.
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Radcom, its principals, and consultants, are all experienced training and documentation
professionals who are active members or hold leadership positions in regional and national
professional organizations, including the Society for Technical Communication and the American
Society for Training and Development. Radcom and its consultants have also won many awards
for training design and technical documentation, and was named a Weatherhead 100 Outstanding
Growth Company in 2004.

Radcom is a member of the Hudson, Ohio Chamber of Commerce and the Greater Akron
Chamber’s Knowledgeable Network Of Women “KNOW.” Radcom is certified as a Women’s
Business Enterprise “WBE” by the WBE National Council and is certified by the Female Business
Enterprise Office of the City of Cleveland. Radcom’s client list includes Fortune 500 companies,
their vendors, and many established and growth companies in Northeast Ohio and surrounding
states. With over 100 years of combined experience from its principals and consultants, Radcom

is proud to help Great Lakes companies become even better.
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