
                                                                                      
 

International Society Honors 
Two Radcom Principals 

The Society for Technical Communication honored both 
the President and Vice President of a Northeast Ohio 
training development and technical communication 

consulting firm at its annual conference. 
 

FOR IMMEDIATE RELEASE 

Contact: Rob Catalano 
  Ph. 330-650-4777 ext. 227 
  E-mail: rcatalano@radcomservices.com 

(Hudson, Ohio, USA / May 27, 2009) – The Society for Technical Communication (STC) named 

both Radcom President, Bob Dianetti of Stow, Ohio and Radcom Vice-President, Jill McCauslin 

of Hudson, Ohio as Associate Fellows, one of the highest ranks that the Society confers upon a 

member. This honor was presented at the STC annual conference in Atlanta, GA on May 5.   

Candidates for this honor are nominated by members and must have at least 15 years of experience 

in technical communication and have been a member for at least 10 years. Recipients have attained 

eminence in the field of technical communication through achievements and contributions to the 

profession and Society.  

“The accomplishments of Associate Fellows reflect a breadth of achievement that has benefitted 

the Society and our profession enormously,” STC President Cindy Currie explained.  

Dianetti is founder and President of Radcom, Inc., a technical communication and training 

development consulting company in Hudson, Ohio founded in 1996. He currently serves on a 

committee in support of the STC International Conference and recently served as Region 4 

Director. He has been a member of the Northeast Ohio chapter of STC (NEO STC) for over  
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twelve years. Other positions Dianetti has held in NEO STC include Board Member on the 

Governance Committee, Chair of the Bylaws Sub-committee, President, Vice President, 

Membership Director, Corporate Sponsor Chair, and Communications Chair. Bob was also the 

recipient of the Distinguished Chapter Service Award (2001) and the Volunteer of the Year Award 

(2000). As a conference speaker, Bob has addressed the 2001 STC Region 6 Conference, the 2000 

STC Region 4 Conference, the 1999 Northeast Ohio TechniCom, and presented a national STC 

webinar in the fall of 2006. 

McCauslin is a Vice President for Radcom and is in charge of human resources. She has over 17 

years of experience in writing for business and industry and has served as president and other 

board level positions for NEO STC. McCauslin won a Distinguished Chapter Service Award in 

2003 and was chapter president in 2001-2002. In 2004, she received a Continued Service Award 

for developing and executing networking lunches. For the 2005-2006 term, she served on the NEO 

STC membership committee and helped organize a highly successful membership drive. Since 

2006, she has been active with programs such as networking lunches. McCauslin has also spoken 

at STC international conferences, regional conferences, and chapter meetings. She helped organize 

three TechniCom conferences, two of which were regional conferences, and was a judge for the 

scholarship for NEO STC in 2008 and 2009.  

# # # 

ABOUT THE SOCIETY FOR TECHNICAL COMMUNICATION (STC) 

Technical communication is the process of conveying complex information in a way people can 

understand and use. The Society for Technical Communication is the largest association of 

technical communicators in the world, comprised of more than 13,000 members on six continents 

throughout its 130 chapters. STC members work in every industry, producing instructional 

manuals, online help, multimedia, training resources, and other forms of technical communication.  

www.stc.org , www.neostc.org  

ABOUT RADCOM, INC. 

Radcom is a training development, documentation, and technical communication consulting 

company based in Hudson, Ohio and can be found online at www.radcomservices.com.  


	About the Society for Technical Communication (STC)
	About Radcom, Inc.

